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Statutory Sick Pay (SSP) Policy                                                                                        Version: 1.0 | Date: April 2026 | Review Date: April 2027 (or earlier in line with legislative update) Policy Owner: Quality and Curriculum                                                                            Policy review                                                                                                                                                                  This policy will be reviewed annually, or sooner where changes to legislation, government guidance or organisational requirements make this necessary.
Purpose and Scope
This policy sets out Floorskills’ approach to Statutory Sick Pay (SSP), ensuring compliance with current UK legislation and supporting employees during periods of sickness absence.
Legislative Framework
This policy is aligned with:

· Employment Rights Act 1996 

· Social Security Contributions and Benefits Act 1992 

· Statutory Sick Pay (General) Regulations 
· Relevant statutory amendments introduced through the Employment Rights Bill and subsequent regulations, where enacted and in force.
Key Changes from 6 April 2026
From 6 April 2026, Statutory Sick Pay:

· Is available to all eligible employees regardless of earnings (removal of Lower Earnings Limit restriction) 

· Is payable from the first full day of sickness absence (no waiting days) 

· Is paid at: 

· 80% of Average Weekly Earnings (AWE), OR 
· The government-set SSP weekly rate applicable at the time
· Whichever is lower 
Eligibility for SSP
Employees are eligible for SSP if they:

· Are classed as an employee and have a contract of employment with Floorskills. 

· Are absent due to sickness for at least one qualifying day 

· Meet the statutory eligibility requirements applicable at the time the sickness absence begins.
Qualifying Days
Qualifying days are the days an employee would normally be required to work. SSP is only payable for these days.
Additional Eligibility Considerations
· Employees may not qualify for SSP in certain circumstances prescribed by legislation (for example, where the maximum entitlement has been exhausted or other statutory exclusions apply). 

· Eligibility will be assessed in accordance with current HMRC guidance before SSP payments are made.
SSP Entitlement
· SSP is payable for up to 28 weeks per period of sickness absence 

· Payment begins from the first qualifying day of absence (from 6 April 2026 onwards) 

· SSP is calculated using the employee’s Average Weekly Earnings (AWE) 
End of SSP Entitlement
When an employee reaches the 28-week SSP limit, SSP payments will stop.
Floorskills will:

· Inform the employee in writing 

· Provide information on alternative support (e.g. Universal Credit or ESA) 

· Maintain appropriate communication and support
Calculation of SSP
SSP will be calculated as:

· 80% of the employee’s Average Weekly Earnings (AWE) 
· Or the prevailing government-set SSP weekly rate applicable at the time 
· SSP will be paid through the normal payroll process.
SSP payments are subject to Income Tax and National Insurance deductions where applicable.
Payroll systems must be updated to ensure accurate calculations.
Linking Periods of Sickness
Periods of sickness absence separated by 8 weeks or less will be treated as linked.
Linked periods count towards the 28-week maximum SSP entitlement.
                                                                                                                                                              Transitional Arrangements (Pre/Post 6 April 2026 Absences)
Any sickness absence that spans legislative change dates will be administered in accordance with the statutory rules applicable to each period of absence, supported by HMRC guidance and payroll requirements.
Notification and Evidence Requirements
Employees must:
· Notify their manager of absence as soon as reasonably practicable 
· Provide: 

· Self-certification for sickness absences lasting up to seven calendar days.

· A fit note (Statement of Fitness for Work) for absences exceeding seven calendar days
Failure to comply may result in Statutory Sick Pay being withheld where permitted by law.
Absence reporting procedure
Employees must report sickness absence:

· On the first day of absence 

· Before their normal start time where possible 
· Via phone call to their line manager or designated contact (e.g. General Manager) 
· Employees should provide regular updates regarding their anticipated return to work unless otherwise agreed with their manager.
Data Protection and Record Keeping and Payroll Compliance
In line with legal requirements and audit expectations:

Floorskills will maintain accurate records of:

· Dates of sickness absence 

· SSP payments made 

· Average Weekly Earnings calculations 

· Supporting medical evidence 
Records will be retained for a minimum of 6 years and must be:
· Accurate 

· Secure 
· Accessible where required for statutory, payroll or audit purposes.
All sickness and medical information will be processed confidentially and in accordance with UK GDPR and the Data Protection Act 2018.
Roles and Responsibilities
Employer Responsibilities
· Ensure SSP is calculated and paid correctly 

· Maintain accurate records 

· Communicate policy updates to staff 

· Ensure payroll systems are compliant 
Employee Responsibilities
· Report sickness absence promptly 

· Provide required evidence 

· Maintain communication during absence 
Fit for Work / Return to Work
Following a period of sickness absence, Floorskills will normally conduct a return-to-work discussion to confirm the employee is fit to return, identify any ongoing support needs and consider any reasonable adjustments where appropriate.
SSP Ending Before Return to Work
Where Statutory Sick Pay is due to end and the employee remains absent through illness, Floorskills will notify the employee and provide information regarding potential entitlement to alternative benefits or support available through the Department for Work and Pensions (DWP).
Keeping in Touch During Sickness Absence
During periods of sickness absence, Floorskills and the employee are expected to maintain reasonable contact. The purpose of this communication is to:
· Discuss the employee's wellbeing. 

· Provide updates regarding their expected return to work. 

· Consider any support or reasonable adjustments that may assist a safe return. 

The frequency of contact will be proportionate to the length and nature of the absence.
Equality and Wellbeing 
Floorskills is committed to:

· Supporting employee wellbeing during illness 

· Applying this policy fairly, consistently and without discrimination
· Considering reasonable adjustments where appropriate in accordance with the Equality Act 2010.
Floorskills will also consider reasonable adjustments, phased returns or other appropriate support to facilitate a safe and sustainable return to work where appropriate.

Floorskills does not currently operate an occupational (company) sick pay scheme. Employees will receive Statutory Sick Pay only, in accordance with current legislation.
No Fraud / Misuse Statement                                                                                         
Any employee found to have knowingly provided false or misleading information in relation to sickness absence, medical evidence or Statutory Sick Pay claims may be subject to disciplinary action, up to and including dismissal in accordance with the Floorskills Disciplinary Policy.
