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Whistleblowing Policy & Procedure
**Reviewed:** April 2026
**Next Review Date:** April 2027
---
1. Policy Statement
FloorSkills Ltd. is committed to the highest standards of openness, integrity, and accountability. Employees, apprentices, contractors, and stakeholders are encouraged to raise genuine concerns about malpractice, wrongdoing, or safeguarding issues without fear of reprisal.

This policy meets the requirements of the Public Interest Disclosure Act 1998 (PIDA), aligns with Keeping Children Safe in Education (KCSiE 2024) and Working Together to Safeguard Children 2023, and supports the Ofsted Leadership & Management judgement.
2. Scope
This policy covers concerns about:
- Safeguarding or welfare of children, young people, or vulnerable adults
- Criminal activity or fraud
- Failure to comply with legal or regulatory obligations
- Health & Safety risks or breaches
- Environmental damage
- Covering up wrongdoing or deliberate misreporting

It does not cover personal grievances (handled under the Grievance Policy).
3. Named Contacts
**Whistleblowing Lead:** [Insert Name & Contact Details]
**DSL:** [Insert Name & Contact Details]
**Deputy DSL:** [Insert Name & Contact Details]
**Chair of Directors:** [Insert Name & Contact Details]
4. External Contacts (Prescribed Bodies)
- Protect (Public Concern at Work): 020 3117 2520 | www.protect-advice.org.uk
- Ofsted Whistleblowing Hotline: 0300 123 3155 | whistleblowing@ofsted.gov.uk
- DfE Apprenticeship/Funding Concerns: complaints.dfe@education.gov.uk
- Local Authority Designated Officer (LADO): [Insert LA Contact Details]
5. Reporting Concerns
- Concerns should be raised as soon as possible, verbally or in writing.
- Anonymous disclosures will be taken seriously and investigated where possible.
- Reports acknowledged within 5 working days.
6. Investigation & Outcome
- Investigation conducted promptly, aiming to conclude within 20 working days.
- Updates provided to whistleblower where possible (subject to confidentiality).
- Findings and actions recorded and retained securely.
7. Protection & Confidentiality
- Whistleblowers protected from victimisation or dismissal as per PIDA.
- Retaliation against a whistleblower will be treated as gross misconduct.
- Records stored securely for minimum 6 years, access limited to authorised personnel.
8. Safeguarding & Low-Level Concerns
Where concerns relate to safeguarding or staff behaviour:
- Follow procedures in the Safeguarding & Prevent Policy.
- Allegations against staff referred to the Local Authority Designated Officer (LADO).
- Low-level concerns recorded and monitored confidentially.
9. Learning & Continuous Improvement
- Outcomes analysed annually to identify themes and improve practice.
- Findings feed into the Quality Improvement Plan (QIP) and risk management processes.
---
**Responsible Person:**
Whistleblowing Lead / DSL
Tel: 01564 703900
Email: emma@floorskills.co.uk / josh@floorskills.co.uk 
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