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[bookmark: policy-statement]1. Policy Statement
FloorSkills Ltd. is committed to safeguarding and promoting the welfare of children, young people, and vulnerable adults. We have a zero-tolerance approach to abuse, harm, radicalisation, and neglect. Safeguarding is everyone’s responsibility.
This policy sets out how we meet our duties under Keeping Children Safe in Education (KCSiE 2024), Working Together to Safeguard Children 2023, the Online Safety Act 2023, and the DfE Apprenticeship Funding Rules 2025/26.

[bookmark: legal-statutory-framework]2. Legal & Statutory Framework
This policy aligns with: - KCSiE 2024 - Working Together to Safeguard Children (2023) - Education Act 2002 (Section 175) - Children Act 1989 & 2004 - Counter-Terrorism and Security Act 2015 (Prevent Duty) - Equality Act 2010 - Online Safety Act 2023 - UK GDPR / Data Protection Act 2018

[bookmark: governance-roles]3. Governance & Roles
· Designated Safeguarding Lead (DSL): Named individual responsible for safeguarding across the organisation.
· Deputy DSLs: Trained deputies available in absence of DSL.
· Directors/Board: Review policy annually, receive safeguarding training, and act as critical friends.
· All Staff & Contractors: Have a duty to report concerns immediately.
Termly safeguarding committee meetings review referrals, training compliance, and emerging risks.

[bookmark: safer-recruitment-single-central-record]4. Safer Recruitment & Single Central Record
· All staff, contractors, and homestay providers subject to enhanced DBS checks, identity verification, reference checks, and right-to-work checks.
· Single Central Record maintained and audited termly.
· Recruitment follows safer recruitment best practice including exploring gaps in employment.

[bookmark: training-induction]5. Training & Induction
· All staff complete safeguarding induction, including KCSiE Part 1 and Prevent Duty training.
· Annual safeguarding refresher and Prevent training required.
· DSL and deputies receive updated training at least annually.
· Training records maintained and reviewed by Quality Team.

[bookmark: recognising-reporting-concerns]6. Recognising & Reporting Concerns
· Staff trained to identify abuse types: physical, emotional, sexual, neglect, CSE, CCE, FGM, domestic abuse, online harm.
· Concerns reported immediately to DSL/Deputy using secure reporting system.
· Referrals made to local authority children’s social care within 24 hours when threshold met.

[bookmark: low-level-concerns-allegations]7. Low-Level Concerns & Allegations
· All low-level concerns about staff behaviour are recorded in a confidential log (not personnel file).
· Allegations against staff managed in line with KCSiE 2024 guidance and referred to Local Authority Designated Officer (LADO) where appropriate.

[bookmark: prevent-duty-online-safety]8. Prevent Duty & Online Safety
· Prevent risk assessment reviewed termly.
· Learners educated on British Values and staying safe online.
· Filtering and monitoring systems reviewed annually to meet DfE standards.
· Clear procedures for reporting online incidents, image sharing, and extremist content.

[bookmark: mental-health-wellbeing]9. Mental Health & Wellbeing
· Staff trained to spot early signs of mental health issues.
· Learners signposted to internal and external support.
· Referrals made to mental health services where appropriate.

[bookmark: accommodation-welfare]10. Accommodation & Welfare
· Approved accommodation providers risk assessed.
· Staff/hosts given safeguarding briefing and escalation routes.
· List of approved providers reviewed annually.

[bookmark: record-keeping-gdpr]11. Record Keeping & GDPR
· Safeguarding records kept securely for a minimum of 6 years or in line with statutory guidance.
· Access limited to DSL and deputies.
· Data sharing follows GDPR principles and local safeguarding partnership guidance.

[bookmark: policy-monitoring-review]12. Policy Monitoring & Review
· Policy reviewed annually by DSL and Board.
· Mid-year review if significant legislative or contextual change occurs.
· Findings from safeguarding audits feed into the Self-Assessment Report (SAR) and Quality Improvement Plan (QIP).

Responsible Person:
Designated Safeguarding Lead (DSL)
Tel: 01564 703900
Email: emma@floorskills.co.uk / josh@floorskills.co.uk 
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