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Malpractice and Plagiarism Policy
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Next Review Date: April 2027

1. Purpose
This policy sets out how FloorSkills Ltd. prevents, identifies, investigates, and responds to malpractice, maladministration, and plagiarism in line with Ofsted, DfE, and awarding organisation requirements. The aim is to maintain the integrity of qualifications, ensure fair assessment for all learners, and protect the reputation of the organisation.

2. Legislation and Guidance
This policy is informed by:
· Education Inspection Framework (EIF) 2025 – Integrity of assessment and safeguarding of learners.
· Ofqual General Conditions of Recognition.
· DfE Apprenticeship Funding Rules (2025/26).
· Awarding Organisation Malpractice Policies (e.g., NOCN, Highfield, City & Guilds).
· JCQ Suspected Malpractice Policies and Procedures (where applicable).
· Keeping Children Safe in Education (KCSiE) 2024 – where malpractice may overlap with safeguarding concerns.
· UK GDPR / Data Protection Act 2018 – for handling evidence, learner data, and investigation records.

3. Definitions
Malpractice – Any deliberate act, default, or practice that compromises assessment integrity, including deception or falsification of records to gain a qualification or certificate.
Maladministration – Inefficient or dishonest administration or failure to follow required procedures, whether deliberate or due to negligence.
Plagiarism – Presenting another person’s work, ideas, or digital content (including AI-generated text) as one’s own without appropriate acknowledgement.

4. Examples of Malpractice
Learner Malpractice (non-exhaustive):
· Plagiarism, including unacknowledged copying from books, internet sources, or use of AI-generated work.
· Making false declarations of authenticity.
· Collusion – working with others to produce work submitted as individual evidence.
· Impersonation – arranging for someone else to complete work or assessments.
· Cheating – including use of unauthorised notes, devices, or altering results documents.
· Failure to follow instructions from assessors or invigilators.
Staff Malpractice (non-exhaustive):
· Falsifying assessment records, witness statements, or IQA reports.
· Assisting learners inappropriately (e.g., producing work for them).
· Allowing non-authentic evidence to be submitted.
· Improperly disclosing or tampering with assessment material.
· Entering fictitious candidates or fraudulently claiming certificates.
· Misusing access arrangements beyond permitted levels.

5. Roles and Responsibilities
· Directors: Responsible for overall compliance, reporting cases to awarding organisations, and ensuring investigations are fair and timely.
· IQAs / Assessors / Trainers: Detect and report suspected malpractice, gather evidence, and cooperate with investigations.
· Learners: Must maintain authenticity of work and comply with assessment rules.



6. Preventative Measures
· Learners trained at induction on plagiarism, referencing, and authenticity.
· Assessment tasks regularly updated to minimise risk of copying.
· Supervised assessment sessions and use of oral questioning to confirm understanding.
· Secure storage of assessment papers and mark schemes.
· Regular internal quality assurance checks.
· Annual staff CPD on malpractice prevention and detection.

7. Procedure for Investigating Malpractice
1. Detection: Concern identified by staff, IQA, or awarding body.
2. Initial Review: Gather facts and evidence within 5 working days.
3. Notification: Inform learner/staff in writing of the allegation, evidence, and potential consequences.
4. Investigation: Conducted by Directors or delegated senior manager. Witness statements collected, evidence reviewed.
5. Right to Respond: Individual(s) given 10 working days to submit a written response.
6. Outcome: Decision made within 20 working days, outcome shared in writing.
7. Reporting: Awarding organisation notified as required.
8. Appeals: Individuals may use the Appeals Policy if dissatisfied with the outcome.
Records of investigations are retained securely for a minimum of 5 years.







8. Sanctions
Sanctions are proportionate to the severity of the malpractice and may include:
	Severity
	Possible Sanction

	Minor
	Resubmission of work, written warning

	Moderate
	Mark reduction, removal of unit result

	Severe
	Removal from programme, referral to employer, permanent barring from assessments


Awarding organisations may apply additional sanctions.

9. Learner and Employer Communication
This policy is communicated at induction, made available on request, and reviewed annually. Learners and employers are reminded that failure to report suspected malpractice is itself a breach of policy.

10. Policy Review
This policy will be reviewed annually or following significant regulatory changes to ensure ongoing compliance with Ofsted, DfE, and awarding body requirements.

Responsible Person:
Matthew Bourne – Managing Director
Tel: 01564 703900
Email: matt@floorskills.co.uk
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