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Purpose of the Policy
FloorSkills Limited takes health and safety issues seriously and is committed to protecting the health and safety of staff, learners, employers, visitors, and all those affected by our business activities. This policy clarifies responsibilities for health and safety and sets out how risks are identified, managed, and monitored across both the training centre and employer workplaces.
Legislative Framework
This policy is based on the following key legislation and guidance:
- Health and Safety at Work Act 1974
- Management of Health and Safety at Work Regulations 1999
- Workplace (Health, Safety and Welfare) Regulations 1992
- Regulatory Reform (Fire Safety) Order 2005
- Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR) 2013
- Manual Handling Operations Regulations 1992
- Display Screen Equipment Regulations 1992
- Apprenticeship Funding Rules 2025/26 (Department for Education) regarding safe learning environments
Employer Responsibilities
FloorSkills is responsible for:
- Taking reasonable steps to safeguard the health and safety of staff, learners, visitors, and contractors.
- Identifying health and safety risks and taking action to control or eliminate them.
- Providing safe working and learning environments, including emergency arrangements.
- Maintaining equipment, tools, and systems in a safe condition and providing appropriate PPE where required.
- Providing induction and ongoing health and safety training for staff and learners.
- Consulting with staff and learners on health and safety matters and encouraging reporting of hazards.
- Working with employers to confirm that apprentices have safe workplaces, risk assessments, and appropriate supervision.
Learner Responsibilities
Learners must:
- Take reasonable care for their own health and safety and that of others.
- Follow health and safety rules, instructions, and training provided.
- Wear PPE where required.
- Report hazards, near misses, or unsafe conditions immediately.
- Participate in fire drills, safety briefings, and workplace risk assessments.
Staff Responsibilities
All staff must:
- Co-operate with FloorSkills to enable compliance with health and safety duties.
- Keep work areas tidy and hazard free.
- Promptly report health and safety concerns or equipment faults.
- Support learners in developing safe working practices.
- Co-operate with any investigations following incidents or accidents.
Fire Safety & Emergency Procedures
Staff and learners must familiarise themselves with fire exits, alarms, and evacuation procedures. Fire drills are held at least annually. Nominated fire wardens ensure safe evacuation. Fire risk assessments and equipment checks (extinguishers, alarms, signage, escape routes) are carried out regularly.
Risk Assessments & Workstation Safety
General risk assessments are carried out to identify hazards and implement controls. Young worker risk assessments are completed for apprentices under 18. Staff using computers for prolonged periods may request a DSE assessment and eye test. Manual handling risks are minimised, and training is provided where needed.
Mental Health & Wellbeing
FloorSkills recognises that mental health is part of overall health and safety. Stress risk assessments are considered where appropriate, and learners and staff are signposted to support services and mental health first aiders where available.
Accidents & Incident Reporting
All accidents, injuries, and near misses must be reported immediately to the Managing Director or nominated person. Records are kept in the accident book and, where required, reports are submitted under RIDDOR.
Policy Review
This policy is reviewed annually by the Quality & Curriculum Lead to ensure compliance with current health and safety legislation, HSE guidance, and DfE apprenticeship funding requirements.
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