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Functional Skills Policy
Reviewed: April 2026
Date of Next Review: April 2027
Policy Owner: Quality & Curriculum Lead
Purpose and Scope
FloorSkills is committed to ensuring all apprentices on the Level 2 Floorlayer Apprenticeship develop the English and maths skills they need to succeed in their role, meet employer expectations, and progress in the industry. This policy sets out how Functional Skills are assessed, delivered, supported, and quality-assured in line with Apprenticeship funding rules (2025/26), Ofsted’s Education Inspection Framework (2025 update), and DfE statutory guidance.
Legislative and Regulatory Framework
This policy complies with:
- Apprenticeship Funding Rules 2025/26 
- Education Inspection Framework (EIF) 2025
- Keeping Children Safe in Education (KCSIE) 2024
- Working Together to Safeguard Children 2023
- SEND Code of Practice 0–25 years (2023)
- Equality Act 2010
- UK GDPR / Data Protection Act 2018
- Health & Safety at Work Act 1974
- Counter-Terrorism and Security Act 2015 (Prevent Duty)
Functional Skills Requirements (Floorlayer Apprenticeship)
PLR checks and certificate verification are completed for all learners before enrolment. BKSB Initial and Diagnostic Assessments are used to confirm current working level and inform an individual learning plan (ILP).
Learners with GCSE Grade 1–3 (D–G) in English and/or maths are considered to have met the Level 1 requirement. They must work towards and attempt Level 2 but do not need to pass Level 2 to complete the apprenticeship.
Learners with no prior achievement must achieve Level 1 Functional Skills in English and maths before gateway and attempt Level 2.
Apprentices aged 19+ may opt out of English and/or maths delivery with employer agreement, with this decision recorded in the Training Plan and retained for ESFA audit purposes.
Delivery Model
One day per training block is dedicated to classroom-based Functional Skills learning. Additional delivery uses a blended approach, combining discrete sessions with embedded English and maths activities integrated into floorlaying training Examples include measuring floor areas, calculating wastage, adhesive coverage, reading scaled plans, and preparing costings. All Functional Skills sessions count towards Off-the-Job Training and are logged in APTEM.
Roles and Responsibilities
Quality & Curriculum Lead: Policy owner, ensures compliance with Ofsted/DfE guidance, reviews annually.
Training Advisors / Coaches: Deliver and embed Functional Skills, record progress in ILP and APTEM, contextualise to floorlaying KSBs, set SMART targets.
Functional Skills Tutors: Deliver English and maths sessions, set diagnostics and practice tests, track progress and run 1-2-1 and zoom sessions for support.
IQA / Quality Team: Sample Functional Skills delivery, review records, provide feedback.
Employer: Support learners with time for Functional Skills, attend progress reviews, encourage application of skills.
Monitoring, Tracking, and Review
Functional Skills progress is reviewed every 6–8 weeks with learner and employer. Learners who fall behind receive targeted support. Employer feedback is captured during progress reviews and used to inform actions.
Safeguarding, British Values, and Prevent
Functional Skills sessions provide opportunities to discuss British Values, online safety, and Prevent awareness, supporting Ofsted's Personal Development judgement.
Appeals and Complaints
Learners have the right to appeal Functional Skills assessment decisions. Appeals are handled according to the Learner Handbook and recorded by the IQA and Quality Manager.
Data Protection
All Functional Skills assessment data and learner records are stored securely in compliance with UK GDPR. Access is restricted to authorised staff only.
Quality Assurance and Continuous Improvement
Regular IQA sampling, annual standardisation meetings, and feedback from learners, staff, and employers are used to improve delivery and learner outcomes.
Policy Review
This policy is reviewed annually by the Quality & Curriculum Lead, with updates made in line with funding rules, DfE guidance, and Ofsted EIF revisions.
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