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1. Purpose
This guidance outlines FloorSkills’ approach to safeguarding learners from Female Genital Mutilation (FGM). It sets out the mandatory reporting duty for staff and provides clear steps for responding to concerns.
2. Legal and Statutory Framework
This guidance is aligned with:
• Female Genital Mutilation Act 2003 (as amended by the Serious Crime Act 2015)
• Keeping Children Safe in Education (KCSIE) 2025
• Working Together to Safeguard Children (2023, updated 2025)
• UK GDPR / Data Protection Act 2018
3. Scope
This guidance applies to all FloorSkills staff, contractors, and apprentices (16+) across all programmes.
4. Mandatory Reporting Duty
All regulated professionals have a statutory duty to report known cases of FGM in girls under 18 to the police. At FloorSkills:
• Any member of staff who has concerns must complete a Concern Report Form immediately.
• Concerns must be reported to the Designated Safeguarding Lead (DSL) without delay.
• The DSL will escalate to police and children’s social care as required and record actions taken confidentially.
5. Awareness and Education
• All staff receive annual safeguarding training which includes FGM awareness and the mandatory reporting duty.
• FGM awareness is included in learner safeguarding sessions and British Values lessons to raise awareness and encourage disclosure where necessary.

6. Support and Helplines
Learners and staff can seek confidential advice from:
• NSPCC FGM Helpline: 0800 028 3550
• FloorSkills Designated Safeguarding Lead
• Local authority safeguarding team or police (101 / 999 in emergencies)
7. Monitoring and Review
This guidance is reviewed annually alongside FloorSkills’ Safeguarding Policy to ensure it remains compliant with legislation and best practice.
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