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1. Purpose
This action plan supports the FloorSkills Equal Opportunities & Diversity Policy by setting out specific activities to promote equality, diversity, and inclusion across all aspects of apprenticeship delivery.
2. Actions
We actively promote apprenticeship access and diversity through social media, employer engagement, and targeted recruitment. Our learner intake continues to represent a wide range of ages, backgrounds, and experience levels. We provide bespoke training opportunities, including NHS and Facilities Management training, to widen participation and meet the needs of under-represented sectors.

We continue to recruit and retain female trainers and promote the flooring industry as a viable career option for women, helping to address gender imbalance in the trade. All promotional materials and communications reflect diverse representation and are designed to encourage applications from under-represented groups.
3. Embedding Equality and Diversity
Equality and diversity are embedded within the curriculum, induction programme, and learner reviews. Learner and employer feedback is used to inform improvements, ensuring that our training remains inclusive and accessible.
4. Monitoring and Reporting
Progress against this action plan is reviewed termly and recorded in the Quality Improvement Plan (QIP). Findings are reported to senior management and shared with staff to ensure continued focus and organisational accountability.
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