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1. Policy Statement
FloorSkills is committed to providing equality of opportunity for all learners, staff, and stakeholders. We oppose all forms of unlawful discrimination, harassment, and victimisation and will take action to ensure that our practices are inclusive and comply with the Equality Act 2010.
2. Legal and Regulatory Framework
This policy operates in compliance with:
• Equality Act 2010
• DfE Apprenticeship Funding Rules 2025/26 
• Ofsted Education Inspection Framework (EIF)
• Public Sector Equality Duty
3. Forms of Discrimination
FloorSkills will not tolerate direct or indirect discrimination, harassment, victimisation, or unfair treatment on the grounds of age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex, or sexual orientation.
4. Recruitment and Training
We are committed to ensuring recruitment and training decisions are based on merit, skills, and experience. All staff involved in recruitment receive training in equality and diversity to minimise bias and ensure fairness.
5. Reasonable Adjustments
FloorSkills will make reasonable adjustments to remove barriers for learners and staff with disabilities or learning needs. Additional learning support will be provided where appropriate to enable full participation in training.
6. Promoting Diversity
We actively promote diversity and inclusion through our curriculum, teaching materials, and apprenticeship recruitment, encouraging participation from under-represented groups in the flooring industry.
7. Monitoring and Review
Equality data is reviewed termly and outcomes feed into the Quality Improvement Plan (QIP). Actions are taken to address any disparities and ensure continuous improvement.
8. Zero Tolerance and Linked Policies
FloorSkills operates a zero-tolerance approach to discrimination, harassment, or bullying. This policy should be read alongside the Anti-Bullying & Harassment Policy, which outlines procedures for reporting and responding to incidents.
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