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1. Purpose
This policy outlines FloorSkills’ approach to ensuring the safety of learners and staff when using technology, including internet access, email, and social media. It applies to all staff, learners, contractors, and visitors, and covers use of IT systems both onsite and during remote learning sessions.
2. Legal and Regulatory Framework
This policy is operated in line with:
• UK General Data Protection Regulation (UK GDPR)
• Data Protection Act 2018
• Data (Use and Access) Act 2025
• Keeping Children Safe in Education (KCSIE) 2025
• Ofsted Education Inspection Framework (EIF) – Safeguarding requirements
3. Roles and Responsibilities
• Senior management are responsible for ensuring e-safety policies and procedures are in place and reviewed annually.
• Tutors are responsible for modelling safe online behaviour and reporting concerns.
• Learners are responsible for using technology responsibly and following this policy.
4. E-Safety Education
Learners receive e-safety guidance at induction and through ongoing safeguarding and British Values sessions. This includes responsible use of technology, social media awareness, online privacy, and recognising and reporting abuse or cyber-bullying.
5. Security and Behaviour
• Access to inappropriate websites is restricted.
• Learners must not download unauthorised software or access harmful content.
• Bullying, harassment, or sharing of offensive material online is prohibited.
• Personal data must not be shared without consent, in line with UK GDPR.
6. Reporting Incidents
Any e-safety incidents, including online abuse, cyber-bullying, or data breaches, must be reported immediately to a tutor, safeguarding officer, or manager. Incidents will be logged, investigated, and appropriate action taken.
7. Monitoring and Review
This policy is reviewed annually alongside safeguarding procedures to ensure it remains effective and up to date with legislation and best practice.
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