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1. Purpose
The purpose of this policy is to regulate the management, operation, and use of Closed-Circuit Television (CCTV) systems at FloorSkills. The system is used to protect learners, staff, visitors, and property, and to support safeguarding, health & safety, and security requirements.
2. Legal and Regulatory Framework
This policy is operated in compliance with:
• UK General Data Protection Regulation (UK GDPR)
• Data Protection Act 2018
• Data (Use and Access) Act 2025
• Human Rights Act 1998
• Protection of Freedoms Act 2012
• DfE and Ofsted safeguarding requirements
3. Operation of the System
• CCTV operates 24 hours a day, seven days a week, throughout the year.
• The system is monitored and controlled by authorised FloorSkills personnel.
• Signage is displayed around the premises to inform individuals that CCTV is in use.
4. Data Protection and Privacy
• CCTV images are personal data and will be processed in accordance with UK GDPR.
• The lawful basis for processing is legitimate interest – to ensure the safety of individuals and protect assets.
• Access to CCTV recordings is restricted to authorised personnel only.
5. Storage and Retention
• Images are stored securely on password-protected servers.
• Images are retained for a maximum of 30 days unless required as evidence in an investigation or legal proceedings.
6. Subject Access Requests
Individuals have the right to request copies of CCTV footage in which they are identifiable. Requests must be made in writing to the Data Protection Officer. Responses will be provided within one month, subject to exemptions under data protection law.
7. Annual Review
This policy, the CCTV system, and associated data handling procedures are reviewed annually as part of FloorSkills’ safeguarding, health & safety, and data protection audits to ensure ongoing compliance.
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