[image: A green logo with white text

AI-generated content may be incorrect.]
Appeals Procedure
Reviewed: April 2026
Next Review: April 2027
Policy Owner: Quality & Curriculum Lead
Purpose
This procedure ensures that all learners have a fair and transparent process to appeal assessment decisions, including functional skills results, on-programme assessments, and end-point assessments (EPA). FloorSkills is committed to ensuring that appeals are handled promptly, fairly, and confidentially.
Legislative and Regulatory Framework
This procedure is informed by:
- Ofqual General Conditions of Recognition (2025)
- Apprenticeship Funding Rules 2025/26 (Department for Education)
- Awarding Body/End-Point Assessment Organisation (EPAO) policies
- UK GDPR / Data Protection Act 2018

Scope
Learners may appeal against:
- Assessment outcomes, including functional skills and apprenticeship components
- EPA grading decisions
- Assessment process irregularities or perceived maladministration

Procedure
1. **Stage 1 – Assessor:** The learner discusses the outcome with the assessor informally.
2. **Stage 2 – Internal Quality Assurer (IQA):** If unresolved, the learner submits a written appeal. The IQA reviews within 5 working days.
3. **Stage 3 – Centre Co-ordinator/Lead IQA:** If still dissatisfied, the appeal is escalated and reviewed within 10 working days.
4. **Stage 4 – Awarding Body/EPAO:** If unresolved internally, the appeal is forwarded to the awarding body/EPAO following their procedure.
5. **Stage 5 – External Quality Assurer (EQA):** Final stage where applicable.
Confidentiality and Data Protection
All appeals will be handled in confidence. Records will be kept securely for a minimum of six years in compliance with UK GDPR.
Learner Support and Accessibility
Learners with additional needs will be provided with reasonable adjustments to access the appeals process. Support and advocacy can be arranged if requested.
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