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Policy Statement
FloorSkills is committed to maintaining the highest standards of honesty, integrity, and accountability in all its activities. Fraud, corruption, or dishonesty of any kind will not be tolerated. This policy applies to all learners, apprentices, staff, contractors, suppliers, and any third parties with a business relationship with FloorSkills.
Legislative and Regulatory Framework
This policy is underpinned by the following legislation and guidance:
- Fraud Act 2006
- Economic Crime and Corporate Transparency Act 2023 (Failure to Prevent Fraud – effective 1 Sept 2025)
- Procurement Act 2023 (effective 24 Feb 2025 – mandatory exclusion and debarment regime)
- Apprenticeship Funding Rules 2025/26 (Department for Education)
- UK GDPR / Data Protection Act 2018

Definition of Fraud
Fraud is the intentional distortion, concealment, or falsification of financial or other records to secure an unjust or illegal gain. Examples include misappropriation of funds, falsifying OTJT evidence, altering records, deception, profiteering, and misuse of assets.
Scope
This policy covers fraud relating to:
- Public funds, including apprenticeship funding claims and OTJT recording
- Financial transactions, invoices, and expenses
- Misuse of assets, equipment, or data
- False representation or unauthorised disclosure of information
Reporting Suspected Fraud
All staff, learners, and stakeholders must report suspected fraud immediately to the Company Secretary, Managing Director, or Quality & Curriculum Lead. Anonymous reports can be made under the Whistleblowing Policy. Whistleblowers are protected from retaliation.
Investigation Process
All allegations of fraud will be investigated promptly and confidentially. Investigations will normally be completed within 10 working days where possible. Findings will be reported to senior management and, where appropriate, referred to law enforcement or regulators.
Record Keeping
Records of investigations will be retained securely for a minimum of six years in line with UK GDPR and funding audit requirements.
Fraud Risk Management
FloorSkills carries out periodic fraud risk assessments and internal audits to identify potential vulnerabilities and implement controls.
Training and Awareness
Staff receive induction and annual refresher training on fraud awareness, public funding compliance, and reporting routes. Learners are informed of the importance of accurate OTJT recording and honest conduct.
Monitoring and Review
This policy is reviewed annually by the Quality & Curriculum Lead and signed off by senior management to ensure compliance with legislation, DfE requirements, and good governance standards.
image1.png
Floor@m

TRAINING CENTRE




