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Policy Statement
FloorSkills is committed to providing a safe and respectful environment where bullying, harassment, and discrimination are not tolerated in any form. This policy applies to all learners, apprentices, staff, contractors, and visitors, both at FloorSkills training centre and in employer workplaces. Everyone has the right to learn and work in an environment free from intimidation, hostility, humiliation, and offence.
Legislative Framework
This policy is underpinned by the following legislation and guidance:
- Equality Act 2010
- Health & Safety at Work Act 1974
- UK GDPR / Data Protection Act 2018
- Keeping Children Safe in Education (KCSIE) 2025
- Apprenticeship Funding Rules 2025/26 (DfE)

Definitions
Bullying is offensive, intimidating, malicious or insulting behaviour that undermines, humiliates or injures the recipient. Harassment is unwanted conduct related to a protected characteristic that violates a person's dignity or creates an intimidating, hostile, degrading, humiliating or offensive environment. This includes verbal abuse, exclusion, physical intimidation, and cyberbullying.
Cyberbullying and Online Conduct
FloorSkills treats online harassment and misuse of social media seriously. Cyberbullying includes harmful messages, posts, or images shared via messaging apps, social media platforms, email, or online forums. Behaviour outside of training hours may still be investigated if it impacts the learning or work environment.


Reporting Procedure
1. Informal Resolution: Where appropriate, learners and staff are encouraged to raise concerns informally with the individual involved or a trusted coach.
2. Formal Complaint: Formal complaints can be made in writing to a line manager or safeguarding officer.
3. Investigation: Investigations will normally be completed within 10 working days where possible. Confidentiality will be maintained.
4. Outcome & Appeal: Outcomes are confirmed in writing, and complainants have the right to appeal under the Grievance or Disciplinary Policy.
Support Available
Learners and staff can access support from safeguarding leads, mental health first aiders, and external services such as ACAS or the National Bullying Helpline. FloorSkills commits to protecting complainants from victimisation or retaliation.
Responsibilities
All staff, learners, and employers are responsible for contributing to a respectful and inclusive environment. Bullying and harassment will be treated as disciplinary matters and may result in sanctions including removal from programme or dismissal.
Monitoring and Review
This policy is reviewed annually by the Quality & Curriculum Lead to ensure compliance with legislation, DfE requirements, and best practice. Records of bullying or harassment complaints are retained securely in line with UK GDPR.
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